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RESUMEN

En la presente investigacion se tuvo por proposito determinar el nivel de relacion entre la
variable Gestion directiva y Calidad del servicio educativo en la Institucion Educativa
“César Vallejo” de Buldibuyo, Pataz, La Libertad — 2020, para tal fin el estudio se desarrollo
bajo un enfoque cuantitativo de tipo basico relacional con disefio no experimental y alcance
de tiempo transversal, usando una muestra conformada por 32 docentes y como instrumentos
para el recojo de datos a dos cuestionarios en escala de Likert, el primer cuestionario
conformado por 30 items y el segundo por 16 items, ambos fueron validados por tres
expertos y obtuvieron un coeficiente de confiabilidad Alfa de Cronbach mayores al 0.7.
luego de la tabulacion y procesamiento de los datos, se procedié a la aplicacion de la prueba
rho de Spearman, donde se obtuvo un coeficiente de correlacion (r = 0.621) y un valor de
significancia (p = 0.000) siendo menor al error maximo permitido de 0.05, lo que permitio
concluir que existe relacion directa y significativa entre la gestion directiva y la calidad del
servicio educativo de los docentes en la Institucion Educativa “César Vallejo” de Buldibuyo,

Pataz La Libertad — 2020.
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Gestion directiva, Calidad del servicio educativo.
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ABSTRACT

The purpose of this research was to determine the level of relationship between the variable
Directive Management and Quality of the educational service in the Educational Institution
"César Vallejo" of Buldibuyo, Pataz, La Libertad - 2020, for this purpose the study was
developed under an approach Basic relational quantitative type with non-experimental
design and cross-sectional time span, using a sample made up of 32 teachers and as
instruments for data collection on two Likert scale questionnaires, the first questionnaire
made up of 30 items and the second of 16 Both items were validated by three experts and
obtained a Cronbach's alpha reliability coefficient greater than 0.7. After tabulating and
processing the data, the Spearman rho test was applied, where a correlation coefficient (r =
0.621) and a significance value (p = 0.000) were obtained, being less than the maximum
permissible error. of 0.05, which allowed to conclude that there is a direct and significant
relationship between the directive management and the quality of the educational service of
the teachers in the Educational Institution "César Vallejo™ of Buldibuyo, Pataz La Libertad
- 2020.

Keywords
Executive Management, Quality of Educational Service
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