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RESUMEN

La presente investigacion ha tenido por propoésito determinar la relacion entre la variable
comunicacion interna y la variable compromiso organizacional del personal administrativo
que labora en la empresa Programa de Capacitacion y Formacién Docente, de la ciudad de
Trujillo afio 2020. Para tal fin se ejecut6 una investigacion de enfoque cuantitativo, de tipo
descriptivo-correlacional con disefio no experimental y alcance de tiempo transversal,
usando una muestra conformada por 55 colaboradores de areas administrativas de la
empresa en estudio, a quienes se les aplicd dos cuestionarios como instrumentos para el
recojo de datos, ambos cuestionarios fueron validados por tres expertos y obtuvieron un
indice de confiabilidad de Alfa de Crombach mayores a 0.7. Luego del procesamiento de
los datos se aplico la prueba Rho de Spearman se obtuvo un coeficiente de correlacion
(Rho = 0.691) y un valor de significancia (p = 0.000) el cual es menor al margen maximo
de error permitido de 0.05, por lo tanto se afirmé que la comunicacion interna se relaciona
directa y significativamente con el compromiso organizacional en la empresa Programa de

Capacitacion y Formacion Docente, Trujillo, 2020.

Palabras claves

Comunicacion interna, desempefio, compromiso organizacional.
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ABSTRACT

The purpose of this research was to determine the relationship between the internal
communication variable and the organizational commitment variable of the administrative
staff working in the company, Teacher Training and Training Program, of the city of
Trujillo in 2020. For this purpose, a Research with a quantitative approach, descriptive-
correlational type with non-experimental design and cross-sectional time range, using a
sample made up of 55 employees from administrative areas of the company under study, to
whom two questionnaires were applied as instruments for data collection Both
questionnaires were validated by three experts and obtained a reliability index of
Crombach's Alpha greater than 0.7. After processing the data, the Spearman Rho test was
applied, a correlation coefficient (Rho = 0.691) and a significance value (p = 0.000) were
obtained, which is less than the maximum margin of error allowed of 0.05, therefore It was
stated that internal communication is directly and significantly related to organizational

commitment in the company Teacher Training and Training Program, Trujillo, 2020.

Keywords

Internal communication, performance, organizational commitment.
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