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RESUMEN

La investigacion, es de tipo basico, con un enfoque cuantitativo no experimental y un
disefio correlacional, se ejecutd con la finalidad de determinar la relacion entre
comunicacion familiar y satisfaccion familiar de los pobladores del asentamiento humano
Santa Clara, en una poblacién constituida por 350 habitantes de ambos sexos, con una
muestra de 30 habitantes, por lo tanto se realizé el muestreo no probalistico, intencional,
los instrumentos que se aplicaron son: escala de Comunicacion familiar y la escala de
satisfaccion familiar, el anélisis y el procesamiento de los datos se hizo con el programa
estadistico SPSS 21, en la cual se elabord tablas de frecuencia y porcentuales, obteniendo
como resultados bajos en la escala de comunicacién vy satisfaccion familiar, asimismo una
correlacion negativa segun la prueba de hipétesis con el estadistico r de Pearson donde
r=0, 337 y una significancia p>0.05, concluyendo que existe una relacion débil entre
Comunicacion familiar y satisfaccion familiar de los pobladores del asentamiento humano

Santa Clara.

Palabras claves: Comunicacion y Satisfaccion familiar



ABSTRACT

The research is of a basic type, with a non-experimental quantitative approach and a
correlational design, it was carried out with the purpose of determining the relationship
between family communication and family satisfaction of the inhabitants of the Santa
Clara human settlement, in a population constituted by 350 inhabitants. of both sexes, with
a sample of 30 inhabitants, therefore the non-probalistic, intentional sampling was carried
out, the instruments that were applied are: family communication scale and the family
satisfaction scale, the analysis and processing of the data was This was done with the
statistical program SPSS 21, in which frequency and percentage tables were prepared,
obtaining low results on the communication and family satisfaction scale, as well as a
negative correlation according to the hypothesis test with the Pearson r statistic where r=
0, 337 and a significance p>0.05, concluding that there is a weak relationship between
family communication and satisfaction. A relative of the inhabitants of the Santa Clara

human settlement.

Keywords: Communication and family Satisfactio



