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RESUMEN

El presente trabajo de investigacion busca determinar el grado de relacion entre el
Clima organizacional y la Calidad de servicio del personal administrativo una
Universidad Privada de — Trujillo- 2020, el objetivo Determinar la relacién que
existe entre el clima organizacional y la Calidad de servicio del personal
administrativo de la Universidad Catodlica de Trujillo Benedicto X V1. El tipo de
investigacion es no experimental con disefio metodoldgico descriptivo
correlacional, muestreado a 49 trabajadores administrativos de la Universidad
Catolica de Trujillo Benedicto XVI. La técnica fue la encuesta, se aplicaron dos
cuestionarios; uno de clima organizacional (27 items) y el otro de Calidad de
Servicio de (31 items). Ambos instrumentos estuvieron validados por juicio de
expertos y sometido a prueba de confiabilidad, para utilizar la prueba correcta
y contrastar la hipdtesis planteada inicialmente de esta investigacion, primero
se ha realizado la prueba de Shapiro wilk mediante el programa estadistico IBM

SPSS Statistics version 25 para ver la normalidad de los datos.

Palabras clave: Clima Organizacién, Calidad de Servicio, personal

administrativo.
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ABSTRACT

This research work seeks to determine the relationship between the organizational
climate and service quality of the administrative staff of the Catholic University
of Trujillo Benedict XVI, Trujillo- 2020, the objective of determining the
relationship that exists between the organizational climate and the quality of
service of the administrative staff of the Catholic University of Trujillo Benedict
XVI. The type of research is non-experimental with a correlational descriptive
methodological design, sampled from 49 administrative workers from the
Catholic University of Trujillo Benedict XVI. The technique was the survey, two
questionnaires were applied; one of organizational climate (27 items) and the other
of Quality of Service (31 items). Both instruments were validated by expert
judgment and subjected to a reliability test, to use the correct test and contrast the
hypothesis initially raised in this research, first the Shapiro wilk test was
performed using the statistical program IBM SPSS Statistics version 25 to see the

normality of the data.

Keywords: Organizational climate, Quality of Service, administrative staff
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