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Resumen

El presente estudio cientifico tuvo como objetivo principal determinar la relacién
entre la Calidad de Ensefianza y la Satisfaccion de los egresados de Ciencia
Politica de la Universidad Nacional Pedro Ruiz Gallo-Lambayeque, 2021, para
ello se empled en el aspecto metodoldgico un disefio no experimental, el tipo de
indagacion correlacional, de aspecto cuantitativo; para la recopilacién de datos se

uso como técnica de investigacion la encuesta y como instrumento el cuestionado.
Se tuvo como principales resultados que existe una relacién entre las dimensiones:

Educacién Formativa (r=0.386), Formacién Integral (r = 0.714), Calidad de
Recursos Materiales (r = 0.564) y la variable Satisfaccion del Egresado.
Finalmente se determina que: existe una correspondencia significativa entre la
Calidad de Ensefianza y la Satisfaccion de los egresados de Ciencia Politica, pues
son correlacionales, siendo el resultado de correlacion de (r = 0.700) segln el
coeficiente de Pearson.

Palabras clave: Calidad de ensefianza, Satisfaccion del egresado, Universidad

Nacional Pedro Ruiz Gallo.
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Abstract

The main objective of the present scientific study was to determine the

relationship between Teaching Quality and Satisfaction of Political Science

graduates from the Pedro Ruiz Gallo-Lambayeque National University, 2021, for
which a non-experimental design was used in the methodological aspect, the type
of correlational inquiry, quantitative in nature; For data collection, the survey was
used as a research technique and the questioned instrument as an instrument. The
main results were that there is a relationship between the dimensions: Formative
Education (r = 0.258), Comprehensive Training (r = 0.714), Quality of Material
Resources (r = 0.564) and the Graduate Satisfaction variable. Finally, it is
determined that: there is a significant correspondence between the Quality of
Teaching and the Satisfaction of Political Science graduates, since they are
correlational, being the correlation result of (r = 0.700) according to the Pearson

coefficient.

Keywords: Teaching quality, Graduate satisfaction, Pedro Ruiz Gallo National

University.
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