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RESUMEN

En algin momento de nuestra vida todos hemos experimentado algun nivel de estrés mucho
mas en el &mbito laboral donde las exigencias pueden en ocasiones parecer que sobrepasan
nuestros recursos. Un buen manejo del estrés puede influir en un nivel alto de satisfaccion
laboral y de esa forma contribuir a nuestra salud fisica y mental al mismo tiempo que trae
beneficios para la organizacion donde una persona labora. La presente investigacion tuvo
como proposito determinar la relacion que existe entre el estrés y la satisfaccion laboral en
trabajadores de la Corte Superior de Justicia de Lambayeque en el afio 2021. La
investigacion se llevd cabo desde un enfoque cuantitativo, disefio no experimental y de tipo
béasica. La poblacidn estuvo constituida por 61 trabajadores de la Corte Superior de Justicia
de Lambayeque que laboraron durante el afio 2022, a los cuales se les aplico instrumentos
que midieron el nivel de estrés y satisfaccion laboral y se correlaciond los datos obtenidos.
Como resultado de la investigacion se encontrd que existe relacion inversa entre el estrés y
la satisfaccion laboral; asi mismo, se hallé que existe una relacion significativa inversa entre
la dimension condiciones fisicas o materiales de la variable satisfaccidn laboral y el estrés,
de igual forma se determind que existe una relaciébn muy significativa inversa entre la
dimension beneficios laborales y el estrés, en cuanto a la dimensién politicas administrativas
de la variable satisfaccion laboral en relacion al estrés, se hall6 que el tipo de relacion que
existe es positiva significativa moderada, se hall6 también que existe una relacion
significativa inversa entre la dimension relaciones sociales de la variable satisfaccion laboral
y el estrés, por altimo las dimensiones desarrollo personal, desempefio de tareas y resolucion
de conflictos de la variable satisfaccion laboral, no se hallé correlacion con el estrés.

Palabras clave: Estrés; Satisfaccion Laboral; Trabajadores; Organizacion.



ABSTRACT

At some point in our lives we have all experienced some level of stress much more in the
workplace where the demands can sometimes seem to exceed our resources. Good stress
management can influence a high level of job satisfaction and thus contribute to our physical
and mental health while bringing benefits to the organization where a person works. The
purpose of this research was to determine the relationship between stress and job satisfaction
in workers of the Superior Court of Justice of Lambayeque in 2021. The research was carried
out from a quantitative approach, non-experimental design and basic type. . The population
consisted of 61 workers from the Superior Court of Justice of Lambayeque who worked
during the year 2022, to whom instruments were applied that measured the level of stress
and job satisfaction and the data obtained was correlated. As a result of the investigation, it
was found that there is an inverse relationship between stress and job satisfaction; Likewise,
it was found that there is a significant inverse relationship between the physical or material
conditions dimension of the job satisfaction variable and stress, in the same way it was
determined that there is a very significant inverse relationship between the job benefits
dimension and stress, insofar as to the administrative political dimension of the job
satisfaction variable in relation to stress, it was found that the type of relationship that exists
is positive significant moderate, it was also found that there is a significant inverse
relationship between the social relations dimension of the job satisfaction variable and the
stress, finally the personal development, task performance and conflict resolution

dimensions of the job satisfaction variable, no correlation was found with stress.

Keywords: Stress; Work satisfaction; workers; Organization.
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