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RESUMEN

El bienestar del estudiante durante el proceso de su formacion académica es un factor
fundamental para concretizar el logro de los aprendizajes, contar con alumnos cuyas
expectativas son cubiertas satisfactoriamente es un indicador positivo para una institucién
educativa ya que garantiza que la calidad de servicio educativo que se brinda es de calidad. En
la presente investigacién se busco determinar la relacion existente entre la gestién pedagogica
y la satisfaccion estudiantil, para ello se empleé como técnica de recoleccion de datos la encuesta
el cual estuvo dirigido a una muestra compuesta por 118 estudiantes del tercero al quinto grado
de secundaria. Los resultados obtenidos muestran que si bien los estudiantes consideran que la
gestion pedagdgica que desarrolla el docente con su quehacer diario es buena (47%) y muy
buena (35%), no resultd un factor determinante de satisfaccion estudiantil, pues se evidencio
que existen otros factores ajenos a la actividad docente como la calidad de infraestructura y
equipamiento tecnoldgico, servicios administrativos, servicios recreativos y culturales que
intervienen en el nivel de satisfaccion de los estudiantes. Por ello se concluyd que no existe

relacion entre la gestion pedagogica y la satisfaccion estudiantil.

Palabras clave: Gestion pedagogica, gestién docente, satisfaccion.
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ABSTRACT

The wellness of the student during the process of their academic training is a fundamental factor
to concretize the achievement of learning, having students whose expectations are satisfactorily
covered is a positive indicator for an educational institution since it guarantees that the quality
of educational service that is provided is of quality. In this research, the main objective was to
determinate the relationship between pedagogical management and student satisfaction, we used
the survey as a data collection technique, which was applicated to a sample composed of 118
students from the third to fifth grade of secondary school. The results obtained show us that
although the students consider the pedagogical management that the teacher develops with his
daily work is good (47%) and very good (35%), however it wasn’t a determining factor of
student satisfaction, since it was evidenced that there are other factors unrelated to teaching
activity such as the quality of infrastructure and technological equipment, administrative
services, recreational and cultural services that intervene in the level of student satisfaction.
Therefore, we concluded that there isn’t relationship between pedagogical management and

student satisfaction.

Keywords: Pedagogical management, teaching management, satisfaction.
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