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RESUMEN

La presente investigacion tuvo por fin determinar la relacion entre la responsabilidad
social empresarial y la competitividad de DTECNOC S.A.C, con la finalidad de precisar
y mejorar la responsabilidad social empresarial y su competitividad como elementos
principales para posicionarse en el rubro donde se desenvuelven. Con relacion a ello,
fue sugerida la hipotesis general a fin de manifestar si existe relacion directa y
significativa entre la responsabilidad social empresarial y la competitividad de
DTECNOC S.A.C, la cual para probarla se aplicé el método de correlacion de Rho de
Spearman (r) logrando r = 0.231, p = 0.267, los cuales son valores bajos pero que
demuestran una relacidn significativa positiva. Para conseguir el objetivo y logro de la
investigacion, se consider6 a 25 colaboradores como muestra a quienes se les aplico
como instrumento dos cuestionarios, el primero con 28 items para medir la
responsabilidad social empresarial con sus dimensiones y el segundo con 24 items para
medir la competitividad con sus respectivas dimensiones, ademas a ello se utiliz6
métodos: de investigacion, bibliografia y estadistica, obteniendo resultados que
evidencian que si existen relaciones de caracter directo y significativo los cuales
intervienen en las mejoras de laempresa DTECNOC S.A.C. Conclusion: se ha resaltado
que las pocas préacticas de rse que han llevado a cabo en la empresa ha impulsado el alto
grado de competitividad de la misma (100%) lo cual indica que tienen una buena gestion

administrativa a nivel general en toda la organizacion.

Palabras clave: Responsabilidad Social Empresarial, Competitividad, Gestion.



ABSTRACT

The purpose of this research was to determine the relationship between corporate social
responsibility and the competitiveness of DTECNOC S.A.C, with the purpose of
specifying and improving corporate social responsibility and its competitiveness as
main elements to position itself in the field where they operate. In relation to this, the
general hypothesis was suggested in order to express whether there is a direct and
significant relationship between corporate social responsibility and the competitiveness
of DTECNOC S.A.C, which to test it, the Spearman Rho correlation method (r) was
applied, achieving r = 0.231, p = 0.267, which are low values but demonstrate a
significant positive relationship. To achieve the objective and achievement of the
research, 25 collaborators were considered as a sample to whom two questionnaires
were applied as an instrument, the first with 28 items to measure corporate social
responsibility with its dimensions and the second with 24 items to measure the
competitiveness with their respective dimensions, in addition to this, methods were
used: research, bibliography and statistics, obtaining results that show that there are
direct and significant relationships which intervene in the improvements of the company
DTECNOC S.A.C. Conclusion: it has been highlighted that the few CSR practices that
have been carried out in the company have driven its high degree of competitiveness
(100%) which indicates that they have good administrative management at a general
level throughout the organization.

Keywords: Corporate Social Responsibility, Competitiveness, Management.
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