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RESUMEN

El estudio se desarrollé con el proposito de determinar la relacion entre la
gestion pedagogica y la calidad de servicio de la Institucion Educativa 15069 Almirante
Miguel Grau, Cieneguillo Sur alto - Sullana, 2019.

La investigacion se realizO a través del tipo de estudio cuantitativo, no
experimental, con un disefio correlacional, No Experimental, transversal; la poblacion y
muestra se conformd por 47 estudiantes del nivel secundaria de la de la Institucion
Educativa 15069, Almirante Miguel Grau - Cieneguillo Sur. Se utilizaron como
instrumentos de recojo de datos dos cuestionario con escala de Likert, referente a las

variables gestion pedagdgica y calidad de servicio.

Segun los resultados obtenidos, las dimensiones planificacion/organizacion,
estilo de ensefianza, evaluacion y comunicacion de la gestion pedagogica se relacionan
directamente con la calidad de servicio. En conclusion, la gestion pedagdgica se relaciona
directamente con la calidad de servicio de los estudiantes con el valor p= 0,000 menor a
0,05.

Palabras clave: Gestion, calidad y planificacion.



ABSTRACT

The study was developed with the purpose of determining the relationship
between the pedagogical management and the quality of service of the Educational
Institution 15069 Almirante Miguel Grau, Cieneguillo Sur alto - Sullana, 2019.

The research was carried out through a non-experimental, quantitative type of
study, with a correlational design, Non-Experimental, cross-sectional; the population and
sample consisted of 47 students from the secondary level of the 15069 Educational
Institution, Almirante Miguel Grau - Cieneguillo Sur. Two Likert scale questionnaires
were used as data collection instruments, referring to the variables of pedagogical

management and quality of service.

According to the results obtained, the planning / organization, teaching style,
evaluation and communication dimensions of pedagogical management are directly related
to the quality of service. In conclusion, the pedagogical management is directly related to

the quality of service of the students with the p value = 0.000 less than 0.05.

Key words: Management, quality and planning.
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