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RESUMEN

La presente investigacion tuvo por objetivo principal determinar de qué manera la
implementacién de un modelo de seguridad basado en el comportamiento reduce los eventos
subestandares en una empresa minera ubicada en Trujillo, para tal fin se emple6 una
metodologia aplicada, cuantitativa, preexperimental, sobre una muestra conformada por 20
colaboradores del area de Operaciones de la empresa minera, ademas, para la recoleccion de la
informacion se empled una guia de verificacion segun la Ley 29783, un cuestionario de
percepcion de SST y formatos documentales. Obteniendo en el diagnostico un cumplimiento
de la norma del 39.55%, una conformidad de la SST del 32.50% y un cumplimiento de las
capacitaciones de SST del 38.89%, lo que generé que los eventos subestandares se
incrementaran a 61, por lo que se implementaron las estrategias del modelo de SBC por medio
de un programa de implementacién, estableciendo objetivos y alcances, formando un equipo
de trabajo con sus responsabilidades, estructurando una guia de verificacion e indicadores de
gestion, ademas, se disefid un plan de capacitaciones de SST. De esta forma se pudo observar
en el post test que los eventos subestandares se redujeron a 24 representando una mejora del
60.66%, luego en un analisis inferencial por medio de la prueba T-Student se obtuvo una
significancia de los datos menor a 0.05, por lo que se concluye gque la implementacion de un
modelo de seguridad basado en el comportamiento reduce los eventos subestandares en una

empresa minera ubicada en Trujillo.

Palabras clave: Modelo de seguridad basado en el comportamiento, eventos, condiciones,

actos inseguros, incidentes.
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ABSTRACT

The main objective of this research was to determine how the implementation of a security
model based on behavior reduces substandard events in a mining company located in Trujillo,
for this purpose an applied, quantitative, pre-experimental methodology was used on a sample.
made up of 20 collaborators from the Operations area of the mining company, in addition, to
collect the information, a verification guide was used according to Law 29783, an SST
perception questionnaire and documentary formats. Obtaining in the diagnosis a compliance
with the standard of 39.55%, an SST compliance of 32.50% and a compliance with the SST
training of 38.89%, which caused the substandard events to increase to 61, which is why they
were implemented. the strategies of the SBC model through an implementation program,
establishing objectives and scope, forming a work team with its responsibilities, structuring a
verification guide and performance indicators. management, in addition, an OSH training plan
was designed. In this way, it could be observed in the post test that the substandard events were
reduced to 24, representing an improvement of 60.66%, then in an inferential analysis through
the T-Student test, a significance of the data less than 0.05 was obtained, therefore It is
concluded that the implementation of a security model based on behavior reduces substandard

events in a mining company located in Trujillo.

Keywords: Safety model based on behavior, events, conditions, unsafe acts, incidents.
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