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RESUMEN

La presente investigacion se realizé con el objetivo de determinar la relacion entre calidad de
atencion y satisfaccion de los usuarios en el servicio de enfermeria del hospital Jests Guerrero
Huancabamba Piura 2024. Utilizando una metodologia con disefio no experimental de corte
transversal, con un estudio del tipo basico, un enfoque cuantitativo y del tipo descriptivo
correlacional, con una muestra de 80 usuarios los cuales fueron encuestados con cuestionarios
disefiados de acuerdo a la dimensiones de las variables y validados mediante el andlisis del alfa
de Cronbach y la validacién por juicio de expertos, el analisis de los datos se ha realizado con
el uso de la estadistica descriptiva y para la etapa inferencial se uso la prueba de rho de
Spearman. Los resultados a nivel general mostraron una correlacion de 0.499 y una
significancia de 0.000 que es menor a 0.05. Con estos resultados se ha llegado a la conclusion
que existe una relacion directa entre ambas variables, indicandose que al desarrollarse una

buena atencion y un servicio, se incrementa los niveles de satisfaccion del usuario.

Palabras clave: Calidad de atencion, satisfaccion, usuario
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ABSTRACT

The present investigation has been titled Quality of care and user satisfaction in the nursing
service of the JesUs Guerrero Huancabamba Piura 2024 hospital, where it has been sought to
determine the relationship between the quality of care and the satisfaction of clients who use
the health service offered by the institution, to achieve this purpose, a non-experimental design
was presented with a basic type study, a quantitative approach and a descriptive correlational
type, with a sample of 80 users who were surveyed with questionnaires designed according to
the dimensions of the variables and validated by Cronbach's alpha analysis and validation by
expert judgment, the data analysis has been carried out using descriptive statistics and for the
inferential stage the Spearman's rho test was used. The results at a general level showed a
correlation value of 0.499 and a significance of 0.000 which is less than 0.05. These results
have led to the conclusion that there is a direct relationship between both variables, indicating

that by providing good care and service, user satisfaction levels increase.

Keywords. quality, attention, satisfaction, user
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