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RESUMEN

En esta investigacion se abordd como objetivo principal determinar la relacion entre
clima laboral y su relacion con el desempefio del personal administrativo del Instituto
Superior Tecnologico Privado, Ayacucho. En el corte metodoldgico se ha desarrollado a
través del enfoque cuantitativo de tipo sustancial o basica, deductivo — inductivo, con disefio
no experimental, nivel correlacional de corte transversal. La técnica establecida fue la
encuesta a 30 colaboradores administrativos como instrumento el cuestionario validado por
tres expertos con grado de maestria y titulo profesional en Administracion debidamente
colegiados y habilitados, lo cual genera la validez correspondiente ya que a través del Alpha
de Cronbach ha arrojado en 0.863y 0.858; asimismo, la muestra se ha presentado a través
del muestreo no probabilistico, esto a lo que ha convenido al investigador con la cantidad
muestral ya precisada. Los resultados obtenidos en valores del clima laboral en un nivel de
69.6% semejante con atencion de regular; por otro lado, en los valores de desempefio laboral
de los colaboradores el nivel es de 60.9% semejante con atencion regular. En cuanto a la
prueba de hipotesis por la misma razén que lo datos no son paramétricos se ha usado la
estadistica de rho spearman con un valor de significancia bilateral (p) de 0.000 y la razén de
correlacion de 0.662, donde se concluye en la existencia de relacion significativa directa
entre clima laboral y su relacion con el desempeno del personal administrativo del Instituto

Superior Tecnolégico Privado, Ayacucho.

Palabras clave: clima laboral, desempeno laboral, personales administrativos



ABSTRACT

The main objective of this research was to determine the relationship between the
work environment and its relationship with the performance of the administrative personnel
of the Instituto Superior Tecnoldgico Privado, Ayacucho. In the methodological approach,
it has been developed through the quantitative approach of substantial or basic type,
deductive - inductive, with non-experimental design, correlational level of transversal cut.
The established technique was the survey to 30 administrative collaborators as an instrument
the questionnaire validated by three experts with master's degree and professional title in
Administration duly registered and authorized, which generates the corresponding validity
since through Cronbach's Alpha it has yielded 0.863 and 0.858; likewise, the sample has
been presented through non-probabilistic sampling, this to what has agreed to the researcher
with the sample amount already specified. The results obtained in work climate values in a
level of 69.6% similar with regular attention; on the other hand, in the work performance
values of the collaborators the level is 60.9% similar with regular attention.

As for the hypothesis test, for the same reason that the data are not parametric, the
rho spearman statistic has been used with a bilateral significance value (p) of 0.000 and the
correlation ratio of 0.662, where it is concluded that there is a significant direct relationship
between work climate and its relationship with the performance of the administrative

personnel of the Instituto Superior Tecnoloégico Privado, Ayacucho.

Keywords: work climate, work performance, administrative personnel
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