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RESUMEN

Esta investigacion tuvo por objetivo establecer la relacion entre la fatiga, la somnolencia y el
desempefio laboral de los conductores de la empresa Transportes Luchito EIRL. Respondiendo
a la problematica identificada la cual revel6 que las extensas jornadas laborales y la falta de
controles efectivos de descanso de los conductores generaban condiciones propicias para la
aparicion de fatiga y somnolencia, factores que podian afectar su desempefio, incluso su
seguridad. Tedricamente, se conceptualizé la fatiga y la somnolencia como estados diferentes
que podian coexistir e incidir de forma negativa en el desempefio de los conductores (Declercq
y otros, 2022). Metodologicamente, se tratd de un estudio cuantitativo con disefio no
experimental, descriptivo-correlacional, en una poblacién censal conformada por los 58
conductores de la empresa. Para la recoleccion de datos se aplicaron tres cuestionarios
validados que median las variables de interés. Los resultados mostraron una correlacion inversa
y estadisticamente significativa entre la fatiga general y el desempefio laboral de los
conductores (rho = -0,236). Especificamente, se hall6 que su componente emocional tiene una
relacion significativa con el desempefio laboral (rho = -0,274) a diferencia del componente
fisico. También se evidencid una correlaciéon inversa y significativa entre la somnolencia
general y el desempefio laboral (rho = -0,304). En particular, las manifestaciones fisicas de
somnolenciay la falta de reaccidn y coordinacion se vincularon con un bajo desempefio (rho =
-0,268 y -0,363, respectivamente). Sin embargo, la falta de concentracién debido a la

somnolencia no present6 una relacion significativa con el desempefio.

Palabras clave: Efectos fisioldgicos, suefio, productividad laboral.
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ABSTRACT

This research aimed to establish the relationship between fatigue, drowsiness and work
performance of the drivers of the company Transportes Luchito EIRL. They were responding
to the identified problem, which revealed that the long working hours and the lack of adequate
rest controls for drivers generated conditions conducive to the appearance of fatigue and
drowsiness, factors that could affect their performance, including their safety. Theoretically,
fatigue and drowsiness were conceptualized as different states that could coexist and negatively
affect driver performance (Declercq et al., 2022). Methodologically, this was a quantitative
study with a non-experimental, descriptive-correlational design in a census population made
up of the 58 drivers of the company. Three validated questionnaires measuring the variables of
interest were applied for data collection. The results showed an inverse and statistically
significant correlation between general fatigue and drivers' work performance (rho = -0.236).
Specifically, its emotional component was found to have a significant relationship with job
performance (rho = -0.274) as opposed to the physical component. An inverse and significant
correlation was also found between general sleepiness and work performance (rho = -0.304).
In particular, physical manifestations of sleepiness and lack of reaction and coordination were
linked to poor performance (rho = -0.268 and -0.363, respectively). However, lack of

concentration due to drowsiness did not present a significant relationship with performance.

Keywords: Physiological effects, sleep, work productivity.
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