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Resumen

La presente investigacion ha tenido por proposito el llegar a determinar la relacion entre la
gestion administrativa y la calidad de servicio educativo en los estudiantes de la I.E. Javier
Heraud, Santa, region Ancash — 2019, para lo cual se trabajé mediante un enfoque
cuantitativo, de nivel tipo correlacional con disefio no experimental de corte transversal. La
muestra que se empled estuvo constituida por 46 docentes del centro educativo en estudio, a
los cuales se les aplicd como instrumentos para medir las variables, dos cuestionarios en
escala de Likert, para la primera variable de 17 items y para la segunda variable de 24 items.
Se encontré que el 61% de los docentes encuestados indicaron que perciben la gestion
administrativa en un nivel medio, asimismo, el 80% indicaron que la calidad de servicio
educativo esta en un nivel medio. Se concluye que existe una relacion muy fuerte y positiva
entre las variables gestion administrativa y la calidad de servicio educativo (rho=0,833yp
valor = 0.000) en la I.E. Javier Heraud, distrito y provincia de Santa, region Ancash —2019.
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Gestién administrativa, calidad educativa.
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Abstract

The purpose of this research has been to determine the relationship between administrative
management and the quality of educational service in students of the I.E. Javier Heraud,
district and province of Santa, Ancash region - 2019, for which a quantitative approach was
used, of a correlational level with a non-experimental cross-sectional design. The sample
used was made up of 46 teachers from the educational center under study, to whom two
Likert scale questionnaires were applied as instruments to measure the variables, for the first
variable of 17 items and for the second variable of 24 items. It was found that 61% of the
teachers surveyed indicated that they perceive administrative management at a medium
level, likewise, 80% indicated that the quality of educational service is at a medium level. It
is concluded that there is a very strong and positive relationship between the variables
administrative management and the quality of educational service (rho = 0.833 and p value
=0.000) in the I.E. Javier Heraud, district and province of Santa, Ancash region - 2019.

Keywords: Administrative management, educational quality.
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