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RESUMEN

El objetivo que se logro en el presente trabajo de investigacion, consistié en: Describir
las principales caracteristicas de la gestion de calidad con el uso de las 5S en las micro
y pequefias empresas del sector servicios rubro taller de planchado y pintura de
vehiculos de Huaraz, 2018. El disefio de investigacion fue no experimental-
transversal-descriptivo, la poblacion estuvo conformada por 72 representantes de las
Micro y pequefias empresas, con una muestra igual a 72 representantes de los talleres
de planchado y pintura de vehiculos y se definieron y operacionalizaron de las
variables e indicadores, la técnica que se utilizé fue encuesta y el instrumento fue el
cuestionario, el plan de analisis que se utilizd fue el programa estadistico SPSS
Version 24, se present6 la matriz de consistencia y se consignan los principios éticos.
Resultados: el 50 % opinaron que nunca identifican anualmente sus objetivos para el
desarrollo de su actividad, el 41.70% explicaron que nunca planifican estrategias para
el logro de sus objetivos y metas, el 38.90% manifestd que nunca en su empresa
identifican las maquinarias y equipos defectuosos. Conclusion: Se han descrito las
principales caracteristicas de la gestion de calidad con el uso de las 5S en las Micro y
pequefias empresas del sector servicios rubro taller planchado y pintura de vehiculos
de Huaraz, 2018, de acuerdo a los resultados empiricos obtenidos y las bases teodricas
que los sustentan, asimismo se orienta al desarrollo de la mejora continua de las

actividades.

Palabras clave: Gestion de calidad, MYPES, talleres de pintura y planchado, 5S.
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ABSTRACT

The objective that was achieved in the present research work, consisted of: describing
the main characteristics of quality management with the use of 5s in micro and small
companies in the service sector, ironing and painting workshop of vehicles in
Huaraz,2018. The research design was not experimental-transversal-descriptive, the
population was made up of 72 representatives of the Micro and small companies, with
a sample equal to 72 representatives of the workshops of ironing and painting of
vehicles and were defined and variables and indicators were operationalized, the
technique used was a survey, and the instrument was the questionnaire. For the
analysis plan, the statistical program SPSS Version 23 was used, the consistency
matrix was presented and the ethical principles were consigned. Results: 50% the
believed that they never identify their objectives for the development of their activity,
41.70% explained that they never plan strategies to achieve their objectives and goals,
38.90% stated that his company never identifies defective machinery and equipment.
Conclusion: The main characteristics of quality management have been described with
the use of the 5S in the Micro and Small Companies of the sector services, ironing
workshop and painting of vehicles of the district of Huaraz, 2018, according to the
empirical results obtained and the theoretical bases that sustain them, also is oriented

to the development of the continuous improvement of the activities

Keywords: Quality management, MYPES, painting and ironing workshops, 5S.
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