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RESUMEN

En el estudio buscamos diagnosticar la “relacion entre el clima organizacional y el
desempefio laboral de los trabajadores del Centro Nefroldgico Santa Lucia S.A.C.” Para ello
se baso en un estudio aplicado, bajo un disefio no experimental de corte transversal, con
nivel correlacional y enfoque cuantitativo, asimismo fue un meétodo deductivo,
considerandose una muestra de 30 colaboradores del referido centro a quienes se les aplicd
un cuestionario. Con ellos se obtuvo como resultados que, “la relacién entre el clima
organizacional y el desempefio laboral de los trabajadores del Centro Nefroldgico Santa
Lucia S.A.C.”, fue de ,637 con un valor de significancia p (,000 < ,050), aceptandose la
hipotesis alternativa del estudio de la existencia de una relacién directa y significativa.
Concluyéndose que, la relacion entre la variable de “desempefio laboral” con cada una de

las dimensiones del ““clima organizacional”, se relacion6 de forma directa y significativa.

Palabras claves. Clima organizacional, desempefio laboral, estructura organizacional.
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ABSTRACT

In the study we seek to diagnose the “relationship between the organizational climate and
the work performance of the workers of the Centro Nefroldgico Santa Lucia S.A.C.” For
this, it was based on an applied study, under a non-experimental cross-sectional design, with
a correlational level and a quantitative approach, it was also a deductive method, considering
a sample of 30 collaborators from the referred center who were administered a
questionnaire. With them, the results were obtained that the “relationship between the
organizational climate and the work performance of the workers of the Santa Lucia SAC
Nephrological Center” was 637 with a significance value p (.000 <.050), accepting the
alternative hypothesis of the study of the existence of a direct and significant relationship.
Concluding that the relationship between the job performance variable with each of the

dimensions of the organizational climate was directly and significantly related.

Keywords. Organizational climate, job performance, organizational structure.
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