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RESUMEN

El presente informe de investigacion, tuvo como objetivo general: describir la gestion
de calidad y plan de mejora a través del financiamiento en las micro y pequefias empresas, rubro
boticas y farmacias Asentamiento Humano Los Sauces-El Porvenir, Trujillo, 2020. Esta
investigacion es de tipo descriptivo, con método cuantitativo, y con un disefio no experimental-
transversal; la poblacion esta conformada por 10 representantes de las micro y pequefias
empresas, rubro boticas y farmacias, y la muestra estd representada por la misma poblacion;
como técnica se usé la encuesta y como instrumento un cuestionario de 22 items. Los resultados
mas relevantes fueron: que el 80% de los representantes encuestados afirman que no aplican las
herramientas de gestion de calidad en sus negocios, el 60% de los representantes responden que,
en el tiempo que tiene de funcionamiento su empresa no ha recibido financiamiento, el 60%
optan por el autofinanciamiento ya que cuentan con capital propio para mantener su negocio, y
el 40% recibié crédito de la caja Trujillo, a una tasa de interés del 13% anual. Se concluye que
en su mayoria los representantes de las micro y pequefias empresas carecen de conocimiento
sobre Gestion de Calidad, ya que no lo aplican como herramienta en sus negocios, asi mismo las
micro y pequefias empresas optan por el autofinanciamiento, y en su minoria sacan crédito de
cajas, porque son entidades que les da mayor facilidad de adquisicion con plazos de pago

ajustables al negocio.

Palabras claves: Financiamiento, Gestion de Calidad, Mypes, Plan de Mejora.
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ABSTRACT

This research report had the general objective of: describing the quality management
and improvement plan through financing in micro and small companies, drugstores and
pharmacies. Human Settlement Los Sauces-El Porvenir, Trujillo, 2020. This research is
descriptive, with a quantitative method, and with a non-experimental-transversal design; The
population is made up of 10 representatives of micro and small companies, drugstores and
pharmacies, and the sample is represented by the same population; The survey was used as a
technique and a 22-item questionnaire as an instrument. The most relevant results were: that 80%
of the surveyed representatives affirm that they do not apply quality management tools in their
businesses, 60% of the representatives responded that, in the time that their company has been in
operation, they have not received financing, 60% opt for self-financing since they have their own
capital to maintain their business, and 40% received a loan from the Trujillo box, at an interest
rate of 13% per year. It is concluded that the majority of the representatives of micro and small
companies lack knowledge about Quality Management, since they do not apply it as a tool in
their businesses, likewise micro and small companies opt for self-financing, and in their minority,
they obtain credit of savings banks, because they are entities that make them easier to acquire

with payment terms adjustable to the business.

Keywords: Financing, Quality Management, Mypes, Improvement Plan.
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