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RESUMEN

La siguiente investigacion utilizo un disefio pre experimenta, tipo
cuantitativo y corte transversal, con la linea de investigacion Ingenieria de
software, para mejorar la calidad de los servicios, el cual determino la
Implementacion de un sistema web para la clinica veterinaria Natural en la
ciudad del Callao. Teniendo una poblacion de los clientes de la clinica
veterinaria natural, con la condicion de que tengan 18 afios 0 méas y usando
el instrumento la observacion directa y los registros de la clinica veterinaria
para realizar las pruebas correspondientes pre y post experimentales.
Abarcando como variable de estudio el sistema web de gestion de consultas.
Teniendo como objetivo de la investigacion Implementar un sistema web de
gestion de consultas para los beneficiarios de la clinica veterinaria Natural
en la ciudad del callao, teniendo como resultados, se vio una disminucion
del tiempo de los clientes en las consultas veterinarias en un 25% y un
aumento del 50% de clientes diarios, asi como una mejora en las ganancias
diarias de la clinica veterinaria, gracias a la promocién de medios digitales
del sistema web. Procesandose a través de diferentes softwares como SPSS

y Excel

Palabras Claves: software, sistema, sitio web, gestion,
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ABSTRACT

The present work used a research design prior to experimentation,
quantitative and cross-sectional, under the Software Engineering research
line, for the continuous improvement of the quality of services, of the
professional school of systems engineering, which determined the
Implementation of a web system. for the Natural Veterinary Clinic of the city
of Callao. Have a population of clients of the natural veterinary clinic over
the age of 18. Direct observation and veterinary clinic records were used as a
data collection instrument to carry out the corresponding pre and post
experimental tests. Covering the web query management system as a study
variable. With the objective of the research Implement a web system for the
management of consultations for the beneficiaries of the Natural Veterinary
Clinic in the city of Callao, having as a result that when implementing the
web system, a decrease in the time of the clients was observed in veterinary
consultations Increase of 25% and 50% in the number of daily clients as well
as an improvement in the daily earnings of the veterinary clinic, thanks to the
promotion of digital media from the web system. These results were
processed with the SPSS statistical software and a chi-square test and Excel

were used to determine or calculate the results of the investigation.

Keywords: software, system, website, management.
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