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RESUMEN

El presente trabajo de investigacion utilizo un disefio pre experimental ya que se midio6
la variable antes de implementar el sistema web pre-test y después de implementar el
sistema web post-test en el centro médico MEDIC CENTER el objetivo principal es
Implementar un sistema web para la gestion de los procesos del centro médico MEDIC
CENTER;TUMBES 2021.se puso en practica la técnica de observacion indirecta para
poder reconocer Yy definir en base al tiempo los procesos del centro médico ,se aplico un
instrumento al doctor (administrador) para conocer el funcionamiento y los procesos del
centro médico antes de la implementacion del sistema web. Al implementar el método
de observacion mediante un formulario se llegd a obtener los siguientes resultados :En
el pre-test se logr6 medir el tiempo en segundos del area de admision donde se
obtuvieron la medida de los procesos implicados en el area como el registro de los
pacientes el cual tuvo una media de 167.5 segundos y una vez aplicado el sistema en el
post test esta media bajo a 83,33 segundos ,llegando a la conclusion de que la
implementacion de un sistema web automatizara los procesos y reducira el tiempo en el
que se llevan a cabo dichos procesos y dard mas fluidez a la atencion en el centro

médico mejorando el flujo de pacientes atendidos del centro médico MEDIC CENTER.

Palabras clave: Pre-test, Post-test, Sistema web.



ABSTRACT

The present research work used a pre-experimental design since the variable was
measured before implementing the web system pre-test and after implementing the web
system post-test in the medical center MEDIC CENTER, the main objective is to
implement a web system for the management of the processes of the medical center
MEDIC CENTER; TUMBES 2021. The indirect observation technique was applied in
order to recognize and define the processes of the medical center based on time, an
instrument was applied to the doctor (administrator) to know the operation and processes
of the medical center before the implementation of the web system. By implementing
the observation method by means of a form, the following results were obtained: In the
pre-test we were able to measure the time in seconds of the admission area where we
obtained the measurement of the processes involved in the area such as the registration
of patients which had an average of 167. 5 seconds and once the system was applied in
the post-test this average dropped to 83.33 seconds, reaching the conclusion that the
implementation of a web system will automate the processes and reduce the time in
which these processes are carried out and will give more fluidity to the attention in the
medical center improving the flow of patients attended at the MEDIC CENTER medical

center.

Keywords: Pre-test, Post-test, Web system.
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