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RESUMEN

La presente investigacion tuvo por objetivo general describir el nivel de satisfaccion de
la gestion de la calidad en los clientes del Restaurante “El Pescadito Mochero™ del distrito
de Moche. El trabajo realizado se establecié como no experimental, descriptivo, en el
cual se trabajo con una muestra conformada por 112 clientes del restaurante “El Pescadito
Mochero”. Para la recoleccion de datos se uso la técnica de la encuesta en la modalidad
de individual, mediante el instrumento que es el cuestionario. Los resultados que se
lograron muestran que el 46% de los clientes encuestados respondieron estar en un nivel
satisfecho con respecto a la gestion de la calidad que actualmente se aplica en el
restaurante, de la misma forma se encontré que un 58.78% del total de clientes
encuestados respondieron que estan en un nivel satisfactorio con respecto a la buena
atencion que brinda el restaurante, también se encontrd que el 44,97%de encuestados
respondieron que estan satisfechos con la salubridad que brinda el restaurante lo que
permite la fidelizacion de los clientes, igualmente se encontré que un34,82% de los
clientes encuestados manifestaron estar en un nivel satisfactorio con las variedades
gastrondmicas que ofrece el restaurante ayudando asi a fortalecer la confianzacon sus

clientes.

Palabras Claves: Gestion, Calidad, Satisfaccion y Cliente
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ABSTRACT

The general objective of this research was to describe the level of satisfaction of quality
management in the clients of the "El Pescadito Mochero™ Restaurant in the District of Moche,
year 2019. The design of the research was non-experimental, cross-sectional and descriptive.
Its population was made up of 112 clients of the restaurant "El Pescadito Mochero™. The
technique used for data collection was the survey in the individual modality,through the
instrument that is the questionnaire. The results that were achieved show that 46% of the
clients surveyed responded to be at a satisfied level with respect to the quality management
that is currently applied in the restaurant, in the same way it was found that 58.78% of the
total number of clients Respondents responded that they are at a satisfactory level with
respect to the good service provided by the restaurant, it was also found that 44.97% of
customers surveyed responded that they are satisfied with the healthiness provided by the
restaurant, which allows customer loyalty. Likewise, it was found that 34.82% of the clients
surveyed stated that they were at a satisfactory level with the gastronomic varieties offered
by the restaurant, thus helping to strengthen trust with their clients.

Keywords: Management, Quality, Satisfaction and Customer
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