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RESUMEN

El trabajo de Investigacion tuvo como objetivo general establecer la relacion que existe
entre gestion pablica moderna y gestion del conocimiento en servidores de la Direccion
Regional de Salud Piura. El desarrollo de la tesis corresponde a un estudio basico, se
empled el método deductivo, de disefio no experimental descriptivo correlacional, corte
transversal. Para lo cual se aplicd una encuesta a una muestra de 82 servidores a través de
un cuestionario de 50 items en la escala de Likert previamente validada por expertos. Para
la confiabilidad se utilizé el indice de consistencia y coherencia interna Alfa de Cronbach,
aplicado a una prueba piloto; cuyos resultados fueron para gestion publica moderna 0.890
alto y para gestion del conocimiento 0.940 muy alto. Los datos se analizaron bajo
procesos estadisticos descriptivos e inferenciales, organizados en tablas. Estos resultados
se contrastan con las teorias planteadas y con antecedentes de investigacion citados;
respecto a las dimensiones resultd ademas que gestion publica moderna correlaciona con

cada una de las dimensiones de la gestion del conocimiento.

Palabras clave: Burocracia, cambio organizacional, gobierno electrénico y transferencia

de conocimientos.
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ABSTRACT

The general objective of this research was to establish the relationship between modern
public management and knowledge management in employees of Direction Regional de
Salud Piura. The development of the thesis corresponds to a basic study, using the
deductive method with a non-experimental descriptive correlational and cross-sectional
design. For this study, with a sample of 82 employees a survey including a 50-item
questionnaire was used, which was on the Likert scale and previously validated by
experts. For reliability, the Cronbach's alpha internal consistency and coherence index
was used, which was applied to a pilot test. The results were 0.890 (high) for modern
public management and 0.940 (very high). It was found that modern public management
and knowledge management are highly and significantly related. These results are
contrasted with the previous theories and with the research precedents cited. Regarding
the dimensions, it was also found that modern public management correlates with each

of the dimensions of knowledge management.

Keywords: Bureaucracy, organizational change, electronic government, knowledge

transfer.
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