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Resumen

El objetivo fue conocer la asociacion entre el aprendizaje virtual y la instruccion tradicional
en un instituto superior pedagogico de Pacasmayo, 2021, durante la epidemia COVID-19.
Para la poblacidon y muestra del estudio se eligié a 70 instructores del Instituto Superior
Pedagogico "David Sanchez Infante" de Pacasmayo mediante un método de muestreo
deliberado no probabilistico. El disefio no experimental del estudio requiere un enfoque
cuantitativo correlacional transversal. Las herramientas empleadas fueron el cuestionario de
servicios docentes educativos y el cuestionario de educacién virtual. Asi pues, dado que se
alcanzé un valor de significacion de (0,000), es decir, inferior al 1%, puede concluirse que
existe una correlacion sustancial entre la educacion virtual y la calidad del servicio

educativo.

Palabras clave: Educacidn virtual, calidad de servicio.



Abstract

The objective was to know the association between virtual learning and traditional
instruction in a higher pedagogical institute of Pacasmayo, 2021, during the COVID-19
epidemic. For the population and sample of the study, 70 instructors of the Instituto Superior
Pedagogico "David Sanchez Infante" of Pacasmayo were chosen using a non-probabilistic
purposive sampling method. The non-experimental design of the study required a cross-
sectional correlational quantitative approach. The tools used were the educational teaching
services questionnaire and the virtual education questionnaire. Thus, given that a
significance value of (0.000) was reached, i.e., less than 1%, it can be concluded that there

is a substantial correlation between virtual education and educational service quality.

Keywords: virtual education, quality of service.
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