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RESUMEN

El autor llevo a cabo una investigacion con el propoésito de establecer la relacion entre la
comunicacion interna y el compromiso organizacional en la Municipalidad Provincial de
Huaraz en el afio 2022. Esta investigacion se baso en un enfoque cuantitativo, de proposito
aplicado, de nivel relacional y de disefio transversal, sin manipular la variable independiente.
Para recopilar datos, se utilizé una encuesta y dos cuestionarios con escalas tipo Likert, que
se administraron a 134 colaboradores administrativos de la municipalidad. La muestra final
consistio en 55 trabajadores administrativos seleccionados al azar. Luego de analizar los
datos y verificar su normalidad, se empleé el estadigrafo Rho de Spearman para determinar

la correlacion entre las variables.

Los resultados revelaron una alta correlacion positiva, con un Rho de Spearman = 0,822,
entre la comunicacion interna y el compromiso organizacional. Ademas, se encontrd que
tanto la comunicacion vertical como la horizontal se relacionan de manera positiva con el
compromiso organizacional, mientras que las barreras comunicativas se correlacionan
inversamente con dicho compromiso (Rho de Spearman = -0,597). Estos hallazgos respaldan
las hipoétesis planteadas y confirman la existencia de una correlacién positiva entre la
comunicacion interna y el compromiso organizacional en la Municipalidad Provincial de

Huaraz en el afo 2022.

Palabras clave: Comunicacion interna, Compromiso organizacional, municipalidades.



ABSTRACT

The author carried out an investigation with the purpose of establishing the relationship
between internal communication and organizational commitment in the Provincial
Municipality of Huaraz in the year 2022. This research was based on a quantitative approach,
applied purpose, relational level and cross-sectional design, without manipulating the
independent variable. To collect data, a survey and two questionnaires with Likert-type
scales were used, which were administered to 134 administrative employees of the
municipality. The final sample consisted of 55 randomly selected administrative workers.
After analyzing the data and verifying its normality, Spearman's Rho statistician was used

to determine the correlation between the variables.

The results revealed a high positive correlation, with Spearman's Rho = 0.822, between
internal communication and organizational commitment. Furthermore, it was found that both
vertical and horizontal communication are positively related to organizational commitment,
while communication barriers are inversely correlated with said commitment (Spearman's
Rho = -0.597). These findings support the proposed hypotheses and confirm the existence
of a positive correlation between internal communication and organizational commitment in

the Provincial Municipality of Huaraz in the year 2022.

Keywords: Internal communication, Organizational commitment, municipalities.

Xi



