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RESUMEN

El objetivo de la investigacion fue determinar la relacion que existe entre inteligencia
emocional y el clima laboral en los colaboradores de la UGEL provincia de San Marcos -
Cajamarca, 2022. Su tipo de investigacion aplicada, con un disefio no experimental, de nivel
correlacional y con un enfoque cuantitativo, la muestra estuvo conformada por 47
colaboradores. Los instrumentos empleados para la variable inteligencia emocional el
Inventario Emocional de BarOn ICE: NA de adultos y para la variable Clima Laboral, se
empled el instrumento de Sonia Palma CL SPSC. Los resultados obtenidos entre la
inteligencia emocional y clima laboral se obtuvo un valor de p= 0,258, el cual indica que no
existe relacion entre ambas variables. Asimismo, entre las dimensiones de inteligencia
emocional y la variable clima laboral se obtuvo que no existe relacion entre las dimensiones

y la variable. Por lo tanto, se concluye que no existe relacion entre las variables de estudio.

Palabras clave: inteligencia emocional, clima laboral, colaboradores.



ABSTRACT

The objective of the research was to determine the relationship between emotional
intelligence and the work environment in the employees of the UGEL province of San
Marcos - Cajamarca, 2022. Its type of applied research, with a non-experimental design,
correlational level and with Using a quantitative approach, the sample consisted of 47
collaborators. The instruments used for the emotional intelligence variable the BarOn ICE
Emotional Inventory: NA of adults and for the Work Climate variable, the Sonia Palma CL
SPSC instrument was used. The results obtained between emotional intelligence and work
climate were obtained a value of p = 0.258, which indicates that there is no relationship
between both variables. Likewise, between the emotional intelligence dimensions and the
work environment variable, it was found that there is no relationship between the dimensions
and the variable. Therefore, it is concluded that there is no relationship between the study

variables.

Keywords: emotional intelligence, work environment, collaborators.
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