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RESUMEN

El presente trabajo de investigacion titulada “Sistema de control interno y desempefio laboral
en el Area de Gestion Pedagogica de la UGEL Santiago de Chuco”, tuvo como objetivo
general diagnosticar la relacion del sistema de control interno y desempefio laboral en el
Area de Gestion Pedagdgica de la UGEL Santiago de Chuco.

El tipo de investigacion es bésica, con el disefio no experimental de corte transversal,
correlacional causal. La poblacion esta conformada por 15 trabajadores del area de Gestion
Pedagogica de la UGEL Santiago de Chuco, la técnica aplicada para recoger la informacién
fueron las encuestas y revision de documentos, los instrumentos empleados fueron
cuestionarios. De acuerdo al anlisis estadistico, existe una relacion directa y significativa
en el control interno que se relaciona significativamente en el desempefio laboral en el area
de gestion pedagogica de la UGEL Santiago de Chuco; ya que el nivel de significancia

calculada es p < 0.05.

Luego del diagnostico del acopio de la informacion, existe una relacion directa y
significativa en el control interno que se relaciona significativamente en el desempefio
laboral en el Area de Gestion Pedagdgica de la UGEL Santiago de Chuco; las actuaciones
preparatorias el control interno tiene una correlacion positiva muy alta, con el desempefio

laboral del control interno su correlacion es positiva alta, rechazando la hip6tesis nula.

Palabras clave: ambiente de control, evaluacion de riesgos, actividades de control,

informacidn y comunicacion, supervision, factores actitudinales, factores operacionales.



ABSTRACT

The present research work entitled "Internal Control System and Labor Performance in the
Pedagogical Management Area of UGEL Santiago de Chuco”, had the general objective of
diagnosing the influence of the internal control system and job performance in the
pedagogical management area UGEL Santiago of Chuco.

The type of research is basic, with a non-experimental, cross-sectional, causal correlational
design. The population is made up of 15 workers from the area of the Pedagogical
Management Unit of UGEL Santiago de Chuco, the technique applied to collect the
information was surveys and document review, the instruments used were questionnaires.
According to statistical analysis, there is a direct and significant relationship in internal
control that significantly influences job performance in the pedagogical management area of
UGEL Santiago de Chuco; since the level of significance calculated is p <0.05.

After the diagnosis of the collection of information, there is a direct and significant
relationship in internal control that significantly influences job performance in the
Pedagogical Management Area of UGEL Santiago de Chuco; the preparatory actions the
internal control has a very high positive correlation, with the work performance of the

internal control its correlation is high positive, rejecting the null hypothesis.

Keywords: Control environment, risk assessment, control activities, information and

communication, supervision, attitudinal factors, operational factors.
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