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RESUMEN
La incorporacion de la nueva interfaz web 2.0 y la informatica sirven para afianzar los
conocimientos y por ende obtener un buen desempefio académico, mas aln en un contexto de
postpandemia COVID — 19, donde la incertidumbre lleve al mundo a una educacion hibrida y
por tanto, muchos de los estudiantes tienen muchas dificultades de conexion y comprension de
una clase virtuales. El estudio determind la relacion que existe entre la variable herramientas
digitales y el desempefio académico en universitarios en una universidad particular de Lima,
2024. Su metodologia es cuantitativa, transeccional, no experimental, con una muestra de 200
universitarios, aplicandose dos instrumentos validados por juicio de expertos. En sus
resultados, para la variable Herramientas digitales se evidencié que el 79% sabe utilizar
herramientas digitales durante su proceso de formacion académica, sin embargo, la mayoria de
los universitarios no cuentan con un buen historial académico durante el proceso de formacion.
Se concluye una correlacion entre las variables herramientas digitales y desempefio académico,
con un coeficiente de relacion no paramétrica de Spearman tiene un valor de 0,836, lo que
indica que existe relacion positiva alta, y tiene una significancia bilateral p = 0,015 < 0,05. Se
recomienda a las universidades que los docentes deben capacitarse mas en temas de
herramientas digitales, a fin de que estos puedan brindar el soporte a los estudiantes durante

las clases virtuales

Palabras clave: Entornos virtuales, Educacion superior, Desempefio académico.
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ABSTRACT
The incorporation of the new web 2.0 interface and computer science serve to strengthen
knowledge and therefore obtain a good academic performance, even more so in a context of
post-pandemic COVID - 19, where uncertainty leads the world to a hybrid education and
therefore, many students have many difficulties in connecting and understanding a virtual class.
The study determined the relationship between the variable digital tools and academic
performance in university students in a particular university in Lima, 2024. Its methodology is
quantitative, transectional, non-experimental, with a sample of 200 university students,
applying two instruments validated by expert judgment. In its results, for the variable Digital
tools, it was evidenced that 79% know how to use digital tools during their academic training
process, however, most of the university students do not have a good academic record during
the training process. A correlation between the variables digital tools and academic
performance is concluded, with a Spearman’'s nonparametric relationship coefficient has a
value of 0.836, which indicates that there is a high positive relationship, and has a bilateral
significance p = 0.015 < 0.05. It is recommended to universities that teachers should be trained

more in digital tools, so that they can provide support to students during virtual classes.

Keywords: Virtual environments, Higher education, Academic performance.
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