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RESUMEN

La presente investigacion denominada gestion educativa y calidad de servicio en una
institucion educativa de Huancabamba Piura 2023, centrd su atencién en el objetivo general
determinar la relacion entre las variables gestion educativa y calidad de servicio en la
institucion en mencion. Para lograr dicho fin, se eché mano del enfoque cuantitativo, del disefio
no experimental de nivel descriptivo correlacional y del método hipotético deductivo. El recojo
de la informacion se hizo mediante la elaboracion de un cuestionario segln la escala de Likert
para cada variable, con 15 item cada uno, los mismos que fueron aplicados a 50 personas entre
docentes y estudiantes. La estadistica de fiabilidad segun el Alfa de Cronbach fue de ,901 para
la primera variable y de ,909 para la segunda. Mientras que el resultado de correlacion entre
variables analizado con el coeficiente de Rho de Spearman, arroj6 ,080, el cual
estadisticamente es de magnitud débil o baja, y una Sig. =0,006, (p <0,05) la misma que exigio
rechazar la hipotesis nula y dar por aceptada la hipotesis alterna. De todo ello, se llego a la
conclusion que la gestion educativa se relaciona significativamente con la variable calidad de

Servicio.

Palabras clave: Gestion educativa, calidad de servicio, administracion y pedagogia.



ABSTRACT

The present investigation called educational management and quality of service in an
educational institution in Huancabamba Piura 2023, focused its attention on the general
objective of determining the relationship between the variables educational management and
quality of service in the institution in question. To achieve this goal, the quantitative approach,
the non-experimental design of a correlational descriptive level and the hypothetical-deductive
method were used. The information was collected by developing a questionnaire according to
the Likert scale for each variable, with 15 items each, which were applied to 50 people,
including teachers and students. The reliability statistic according to Cronbach's Alpha was
901 for the first variable and .909 for the second. While the result of correlation between
variables analyzed with Spearman's Rho coefficient, returned .080, which is statistically of
weak or low magnitude, and a Sig. =0.006, (p < 0.05) the same that required rejecting the null
hypothesis and accept the alternative hypothesis. From all this, the conclusion was reached that

educational management is significantly related to the quality of service variable.

Keywords: Educational management, quality of service, administration, pedagogy.
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