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RESUMEN

El presente estudio tuvo como objetivo principal analizar la importancia de las
politicas del teletrabajo en la inclusion y equidad laboral en instituciones educativas publicas
a través de una revision sistematica; asimismo esta investigacion es de tipo bésica, de
caracter teorico — bibliografico, alineado a una revision sistematica y adopta un enfoque
cualitativo. Por otro lado, los estudios presentados muestran que el teletrabajo representa una
oportunidad de inclusién para personas con discapacidad o movilidad reducida, pues
favorece la conciliacion laboral-familiar y contribuye a reducir brechas territoriales, sin
embargo, persisten desigualdades de género, barreras tecnologicas y falta de proteccion
salarial, se vincula con teorias de bienestar, salud mental y apoyo psicosocial, pero también
surgen criticas feministas por la falta de regulacion, ya que existen vacios legales y
normativos, con medidas emergenciales sin respaldo suficiente. En conclusion, el teletrabajo
ofrece oportunidades de inclusion y mejora en la calidad de vida, pero también reproduce
desigualdades preexistentes, identificando beneficios como flexibilidad y continuidad
laboral, aunque concentrados en sectores con mayores recursos, persistiendo desafios

normativos, tecnologicos y de equidad que limitan su impacto inclusivo y sostenible.

Palabras clave: Teletrabajo, inclusion, equidad, educaciéon publica y politicas

institucionales.
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ABSTRACT

The main objective of this study was to analyze the importance of teleworking
policies for inclusion and labor equity in public educational institutions through a systematic
review. This research is basic, theoretical and bibliographic in nature, aligned with a
systematic review, and adopts a qualitative approach. Furthermore, the studies presented
show that teleworking represents an opportunity for inclusion for people with disabilities or
reduced mobility, as it favors work-life balance and contributes to reducing territorial gaps.
However, gender inequalities, technological barriers, and a lack of wage protection persist.
It is linked to theories of well-being, mental health, and psychosocial support. However,
feminist criticisms also arise due to the lack of regulation, as there are legal and regulatory
gaps, with emergency measures lacking sufficient support. In conclusion, teleworking offers
opportunities for inclusion and improved quality of life, but it also reproduces pre-existing
inequalities, identifying benefits such as flexibility and job continuity, although concentrated
in sectors with greater resources. Regulatory, technological, and equity challenges persist

that limit its inclusive and sustainable impact.

Keywords: Teleworking, inclusion, equity, public education, and institutional policies.
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