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RESUMEN

El estudio se realiz6 bajo el objetivo determinar la relacion entre ergonomia y desempeiio
laboral de los trabajadores administrativos del Ministerio Publico Sede Principal Tumbes
2024. Se empled una metodologia de tipo cuantitativo, de nivel correlacional y con un disefo
no experimental de corte transversal. La poblacién estuvo conformada por 80 trabajadores.
Para la seleccion de la muestra, se utilizd un muestreo no probabilistico, que estuvo
conformado por 48 trabajadores administrativos. Dentro del proceso de obtencion de los
datos, se aplicaron dos instrumentos: Cuestionario sobre ergonomia y Cuestionario sobre
desempefio laboral. Entre los principales resultados, se reportd que, el 52.08% de los
trabajadores se ubico en un nivel regular de conocimiento sobre Ergonomia; del mismo
modo, el 62.50% present6 un nivel regular de Desempefio laboral. Asimismo, se encontrd
una relacion directa y significativa entre Ergonomia y Desempeiio laboral (r = 0.867, p <
0.05). Se concluyd que, a medida que los trabajadores administrativos tienen mayor
conocimiento sobre Ergonomia, experimentan un mejor nivel de Desempeio laboral en sus

actividades de trabajo institucional.

Palabras clave: Ergonomia, desempefio laboral, trabajador administrativo, ministerio

publico.
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ABSTRACT

The study was conducted with the aim of determining the relationship between ergonomics
and job performance among administrative workers at the Public Prosecutor's Office
Headquarters in Tumbes 2024. A quantitative, correlational methodology was used, with a
non-experimental cross-sectional design. The population consisted of 80 workers. A non-
probabilistic sampling method was used to select the sample, which consisted of 48
administrative workers. Two instruments were used in the data collection process: a
questionnaire on ergonomics and a questionnaire on job performance. Among the main
results, it was reported that 52.08% of workers had a fair level of knowledge about
ergonomics; similarly, 62.50% had a fair level of job performance. A direct and significant
relationship was also found between ergonomics and job performance (r = 0.867, p < 0.05). It
was concluded that as administrative workers have greater knowledge of ergonomics, they

experience a better level of job performance in their institutional work activities.

Keywords: Ergonomics, job performance, administrative worker, public prosecutor's office.
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