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RESUMEN

El estudio se llevo a cabo con el objetivo central de determinar la relacion entre la calidad
de servicio y las competencias transversales en los discentes de la Universidad
Tecnoldgica de los Andes de Apurimac en 2024. Detalla una metodologia basica de nivel
descriptivo, no experimental, cuantitativamente enfocado, correlacional y
transversalmente; donde quedd empleado el método hipotético deductivo, siendo
evaluados 294 individuos de una poblacion de 1255 discentes por medio de cuestionarios
de preguntas estructuradas y validadas. Respecto a los hallazgos de la calidad de servicio,
31,3% de los evaluados precisaron que calidad percibida alcanzé un bajo nivel, por su
parte; 59,2% revelaron que la calidad fue percibida dentro del nivel mediano y al final,
solamente 9,5% advirtieron que la calidad logr6 un alto nivel. En cuanto a los hallazgos
de las competencias transversales; 10,2% de los evaluados reflejaron que no han logrado
plenamente dichas competencias tal y como se quisiera, por su parte; 57,5% de la muestra
revelaron que, si han logrado dichas competencias, pero medianamente y, por ultimo,
32,3% si lograron alcanzar plenamente dichas competencias. Conclusion: Existe una
relacion entre las variables centrales en 2024. Asimismo, el coeficiente de correlacion de
Spearman de 0,212 ratifica una relacion baja, pero presente; por tanto, se rechaza la
hipotesis nula (Ho), confirmando que existe una correlacion significativa entre estas

variables.

Palabras clave: Calidad, servicio, competencias, transversalidad, discentes
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ABSTRACT

The study was carried out with the central objective of determining the relationship
between service quality and transversal skills in the students of the Technological
University of the Andes of Apurimac in 2024. It details a basic methodology of a
descriptive, non-experimental, focused level. quantitatively, transversal and correlational;
where the hypothetical deductive method was used, where 294 individuals from a
population of 1,255 students were evaluated through questionnaires with structured and
validated questions. Regarding the findings of service quality, 31.3% of those evaluated
specified that perceived quality reached a low level, for their part; 59.2% revealed that
the quality was perceived within the medium level and in the end, only 9.5% noticed that
the quality achieved a high level. Regarding the findings of transversal competencies;
10.2% of those evaluated reflected that they have not fully achieved these competencies
as desired, for their part; 57.5% of the sample revealed that they have achieved these
competencies, but moderately, and, finally, 32.3% did manage to fully achieve these
competencies. Conclusion: There is a positive and relationship significant service quality
between and transversal skills in the students of the Universidad Technologic de los Andes
de Apurimac in 2024. The Spearman correlation coefficient of 0.212 confirms a low but
present relationship; Therefore, the null hypothesis (Ho) is rejected, confirming that there

is a significant correlation between these variables.

Keywords: Quality, service, skills, transversality, students
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