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RESUMEN

La presente investigacion tuvo como objetivo evaluar las actuales condiciones basicas de
calidad de los programas académicos de la modalidad a distancia en la escuela de posgrado de
una institucion educativa de nivel superior a fin de encontrar las fortalezas y debilidades que
puedan ser potencializadas y superadas a través de posteriores programas de mejora en esta
unidad. Para tal fin se empled un método de investigacion basico con enfoque cuantitativo y
alcance descriptivo proposicional, disefio no experimental y transversal basado en la técnica de
revision, principalmente, documentaria contrastando con el cuestionario base que referencia el
Anexo 01 de la Resolucion de Consejo Directivo N° 105-2020 de SUNEDU, que consta de
cinco dimensiones de condiciones basicas de calidad, trece componentes, veinte indicadores, y
cincuenta medios de verificacion exigidas a los programas académicos de la modalidad a
distancia ofertados en sus servicios educativos. Como resultado de la investigacion se
determind que el porcentaje de cumplimiento global de las Condiciones Bésicas de Calidad
(CBC) asciende al 66.37% de lo esperado; siendo la dimension Propuesta Formativa y
Normativa la que presenta el nivel mas critico, 34.58%; las dimensiones de Docentes y Soporte
Académico-Administrativo, 55.83% y 72.86% respectivamente; sin embargo, las
correspondientes a Infraestructura Fisica, Tecnoldgica y de Estrategias y Mecanismos para el
Desarrollo, 88.59% y 80.00% respectivamente. Es asi como se identificaron muchos elementos
a considerar al formular las estrategias institucionales que permitan superar las debilidades
encontradas, incrementar las fortalezas y hacerles frente a las amenazas y aprovechando las

oportunidades encontradas.

Palabras clave: Calidad Educativa, Condiciones Basicas de Calidad, Educacion Superior de
Calidad, Requisitos de Calidad SUNEDU.
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ABSTRACT

The objective of this research was to evaluate the current basic quality conditions of the
academic programs of the distance modality in the graduate school of a higher education
institution in order to find the strengths and weaknesses that can be enhanced and overcome
through subsequent improvement programs in this unit. For this purpose, a basic research
method was used with a quantitative approach and a propositional descriptive scope, a non-
experimental and transversal design based on the review technique, mainly documentary,
contrasting with the base questionnaire that references Annex 01 of the Board of Directors
Resolution N° 105-2020 of SUNEDU, which consists of five dimensions of basic quality
conditions, thirteen components, twenty indicators, and fifty means of verification required for
the academic programs of the distance modality offered in its educational services. As a result
of the research, it was determined that the percentage of global compliance with the Basic
Quality Conditions (CBC) amounts to 66.37% of what is expected; The dimension of the
Formative and Normative Proposal being the one that presents the most critical level, 34.58%);
the dimensions of Teachers and Academic-Administrative Support, 55.83% and 72.86%
respectively; however, those corresponding to Technological and Physical Infrastructure and
Strategies and Mechanisms for Development, 88.59% and 80.00% respectively. This is how
many elements were identified to consider when formulating institutional strategies that allow
overcoming the weaknesses found, increasing strengths and facing threats and taking advantage

of the opportunities found.

Keywords: Educational Quality, Basic Quality Conditions, Quality Higher Education,
SUNEDU Quality Requirements.
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