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RESUMEN

La presente investigacion tuvo como objetivo determinar la relacion entre inteligencia
emocional y asertividad en los pobladores de un asentamiento humano de Lima. El estudio
empled un enfoque cuantitativo con disefio no experimental y alcance descriptivo-
correlacional. La muestra estuvo conformada por 100 personas que cumplieron con los
criterios de elegibilidad. Para la recoleccion de datos se utilizaron la Escala de Inteligencia
Emocional de Bar-On y la Escala de Asertividad de Rathus para adultos. Los resultados
evidenciaron una relacion significativa entre inteligencia emocional y asertividad
(Rho=0.411, p<0.01), indicando que estas variables son interdependientes. El analisis de las
dimensiones mostrd correlaciones positivas y significativas entre la dimension intrapersonal
y asertividad (Rho=0.538), dimension interpersonal y asertividad (Rho=0.492), dimension
adaptabilidad y asertividad (Rho=0.412), dimensién manejo de estrés y asertividad
(Rho=0.457), y dimension estado de animo y asertividad (Rho=0.387). Se concluye que
existe una relacion directa entre la inteligencia emocional y la asertividad, lo que sugiere que
a mayor desarrollo de habilidades emocionales, mayor seréd la capacidad de los individuos

para expresarse de manera asertiva.

Palabras clave: Inteligencia emocional, asertividad, adultos.



ABSTRACT

The objective of this research was to determine the relationship between emotional
intelligence and assertiveness emotional intelligence and assertiveness in the inhabitants of a
human settlement in Lima. The study used a quantitative approach with a non-experimental
design and a descriptive-correlational scope. The sample consisted of 100 people who met
the eligibility criteria. For data The Bar-On Emotional Intelligence Scale and the Bar-On
Emotional Bar-On Emotional Intelligence Scale and the Rathus Assertiveness Scale for
adults were used for data collection. The results showed a significant showed a significant
relationship between emotional intelligence and assertiveness (Rho=0.411, p<0.01),
indicating that these variables are interdependent. The analysis of the dimensions showed
positive and significant correlations between the intrapersonal dimension and assertiveness
(Rho=0.538, p<0.01), interpersonal dimension and assertiveness (Rho=0.492), adaptability
and assertiveness (Rho=0.012, p<0.012), adaptability and assertiveness (Rho=0.412), stress
management and assertiveness dimension (Rho=0.412), and assertiveness (Rho=0.457), and
mood and assertiveness dimension (Rho=0.387). It is concluded that there is a direct
relationship between emotional intelligence and assertiveness, suggesting that there is a
direct relationship between emotional intelligence and assertiveness, suggesting that the
greater the development of emotional skills, the greater the emotional skills, the greater the

capacity of individuals to express themselves assertively.

Keywords: Emotional intelligence, assertiveness
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