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RESUMEN

El presente trabajo busca determinar o establecer la relacion entre el trabajo remoto
y el desempeiio laboral del cliente interno de la empresa TRC Trujillo, 2022. Este trabajo es
de enfoque aplicado, no experimental, de corte transversal, y alcance correlacional, la
poblacion inmersa es de 200 trabajadores en la empresa de TRC de Trujillo, 2022, y la
muestra 40 trabajadores de areas administrativas que laboran de forma remota. Para el
recoger de la informacion requerida, se encuesto a los trabajadores para indagar cual era su
opinioén respecto al trabajo remoto y respecto al desempefio laboral que realizan en la
empresa TRC y como instrumento el cuestionario, que contiene un conjunto de indicadores.
Al finalizar la investigacion se logro establecer la existencia de una relacion altamente
significativa de la variable trabajo remoto con la variable desempefio laboral del cliente

interno de la empresa TRC Trujillo, 2022, ya que (0.00 > 0.01) y Rho = 0.704

Palabras clave: Trabajo Remoto, Desempefio Laboral, Cliente Interno.



ABSTRACT

The purpose of this study was to investigate the association between internal client
performance at TRC Trujillo, 2022 and remote work. This is a basic type study with a cross-
sectional, correlational, non-experimental design. Regarding the study's objective, the
sample consisted of 40 employees who operate remotely in administrative capacities, while
the population immersed in the study consisted of 200 employees of the Trujillo CRT firm
in 2022. The survey approach was employed for data collecting in order to ascertain the
employees' opinions on remote work and their performance on the job at TRC. The
questionnaire, which includes a series of indicators, was utilized as an instrument. After the
analysis was completed, it was feasible to determine that, given (0.00 > 0.01) and Rho =
0.704, there is a very substantial association between remote work and the internal client's

job performance at TRC Trujillo, 2022.

Keywords: Remote Work, Work Performance, Internal Client.
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