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RESUMEN

El objetivo general del presente estudio, "Habilidades sociales y desempefio laboral en
trabajadores de la municipalidad distrital de Ocros, Ancash, 2023", es determinar la correlacion
entre estas dos variables en este grupo especifico de trabajadores. En cuanto al estudio, se trata
de wuna investigacion fundamental no experimental, transversal, hipotético-deductiva,
descriptivo-correlacional. Treinta y dos trabajadores de la municipalidad distrital de Ocros,
Ancash, conformaron la poblacion y muestra. Para recoger los datos de ambas variables se
utilizé el método de encuesta y el instrumento cuestionario escala Likert: totalmente en
desacuerdo, en desacuerdo, ni de acuerdo ni en desacuerdo, de acuerdo y totalmente de acuerdo.
Utilizando datos estadisticos, se completd el andlisis de acuerdo con los objetivos del estudio.
Finalmente, se determind que entre los empleados de la municipalidad distrital de Ocros,
Ancash, 2023, existe una correlacion débilmente positiva entre las habilidades sociales y el
desempefio laboral. Mostréd un valor de correlacion de 0,489, es decir, un nivel de significacién
bilateral inferior en 0,034 al nivel de significacion 0,05, segun la prueba de Spearman. Esto

sugiere que las dos variables de la investigacion estan correlacionadas.

Palabras clave: habilidades sociales, desempefio laboral y trabajadores de la municipalidad.



ABSTRACT

The present study, entitled social skills and job performance in workers of the district
municipality of Ocros, Ancash, 2023, has the general purpose of establishing the relationship
between social skills and job performance in workers of the district municipality of Ocros,
Ancash, 2023. In Concerning the study, it is a basic study, descriptive-correlational,
hypothetical-deductive method, non-experimental-cross-sectional design. The population and
sample consisted of 32 workers from the district municipality of Ocros, Ancash. The data were
collected, for both variables, through the survey technique and the questionnaire instrument
with a Likert scale: totally disagree, disagree, neither agree, nor disagree, agree and totally
agree. The analysis was carried out using the statistical data and according to the study
objectives. Finally, it was concluded that there is a low positive correlation between social skills
and job performance in workers from the district municipality of Ocros, Ancash, 2022.
According to the Spearman test, it presented a correlation coefficient of 0.489, that is, there
was a bilateral significance level of 0.034 lower than the 0.05 significance level. This indicates

that there is a correlation between both research variables.

Keywords: social skills, job performance and municipality workers
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