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RESUMEN

Este estudio tuvo como objetivo general analizar la relacion entre el clima organizacional y el
desempefio laboral de los empleados en una gerencia regional de trabajo y promocion del empleo
en el aflo 2023. Con un disefio cuantitativo, correlacional, no experimental y de corte transversal,
la investigacién aplicd un cuestionario estructurado a 88 empleados mediante Google Forms. El
instrumento incluyé 50 items para medir el clima organizacional, distribuidos en cinco
dimensiones: realizacion personal, involucramiento laboral, supervision, comunicacion y
condiciones laborales. Para evaluar el desempefio laboral, el cuestionario contenia 14 items en
tres dimensiones: desempefio de tarea, contextual y contraproducente. El analisis estadistico,
realizado con el coeficiente de Spearman, mostré una correlacion positiva muy baja (0.091) entre
el clima organizacional y el desempefio laboral, sin significancia estadistica (p > 0.05), lo que
indica que, en este contexto, el clima organizacional no resulta un factor determinante del
desempefio laboral general, a diferencia de estudios previos que si sefialan esta relacion en otros
sectores. Estos hallazgos sugieren la importancia de implementar estrategias adaptadas a las
particularidades de cada organizacién, enfocandose en el desarrollo de programas de integracion,
colaboracion y bienestar para los empleados, ya que estos factores podrian mejorar la satisfaccion
y el rendimiento laboral, en lugar de depender exclusivamente de las condiciones del clima

organizacional como principal impulsor del desempefio.

Palabras clave: clima organizacional, desempefio laboral, desempefio de tarea.
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ABSTRACT

The general objective of this study was to analyze the relationship between the organizational
climate and the job performance of employees in a regional labor and employment promotion
department in 2023. With a quantitative, correlational, non-experimental and cross-sectional
design, the research applied a structured questionnaire to 88 employees using Google Forms . The
instrument included 50 items to measure the organizational climate, distributed in five
dimensions: personal fulfillment, job involvement, supervision, communication and working
conditions. To evaluate job performance, the questionnaire contained 14 items in three
dimensions: task performance, contextual and counterproductive. The statistical analysis, carried
out with the Spearman coefficient, showed a very low positive correlation (0.091) between the
organizational climate and job performance, without statistical significance (p > 0.05), which
indicates that, in this context, the organizational climate is not a determining factor of general job
performance, unlike previous studies that do point out this relationship in other sectors. These
findings suggest the importance of implementing strategies tailored to the particularities of each
organization, focusing on the development of integration, collaboration and well-being programs
for employees, since these factors could improve job satisfaction and performance, rather than

relying exclusively on organizational climate conditions as the main driver of performance.

Keywords: organizational climate, job performance, task performance.
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