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RESUMEN

El objetivo de este estudio radica en poder determinar la relacion entre el desempefio docente
y la satisfaccion de los estudiantes en un instituto de educacion superior tecnolégico publico
de Sullana en el afio 2024. Se utiliz6 un disefio correlacional de tipo no experimental con un
enfoque cuantitativo. Para la recopilacion de datos, se aplicaron dos instrumentos: un
cuestionario y una evaluacion de la satisfaccion estudiantil, a una muestra de 236 participantes.
Los resultados revelaron una relacion significativa entre el desempefio docente y la satisfaccion
de los estudiantes. A través del andlisis estadistico, utilizando el coeficiente de correlacion de
Rho Spearman, se obtuvo un valor de 0,879, lo que indica una correlacion positiva alta. En
conclusion, se confirma la existencia de una relacion significativa entre el desempefio docente

y las dimensiones de la satisfaccion de los estudiantes.

Palabras clave: desempefio, docente, satisfaccidn, estudiantes.
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ABSTRACT

The objective of this study is to determine the relationship between teaching performance and
student satisfaction in a public technological higher education institute in Sullana in the year
2024.A non-experimental correlational design with a quantitative approach was used. For data
collection, two instruments were applied: a questionnaire and an evaluation of student
satisfaction, to a sample of 236 participants. The results revealed a significant relationship
between teaching performance and student satisfaction. Through statistical analysis, using the
Rho Spearman correlation coefficient, a value of 0.879 was obtained, indicating a high positive
correlation. In conclusion, the existence of a significant relationship between teaching

performance and the dimensions of student satisfaction is confirmed.

Keywords: performance, teacher, satisfaction, students
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