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RESUMEN

El estudio buscé determinar como el endomarketing se relaciona con el compromiso
laboral de los colaboradores de un centro de idiomas en Lima durante el afio 2025. Desde
una perspectiva cuantitativa, el estudio se configuré como no experimental. Su proposito
fue basico, con recoleccion de datos en un Uinico momento y analisis de relacion entre
variables. La muestra seleccionada comprendié 120 colaboradores mediante criterios de
inclusion y exclusion. Se aplicaron dos cuestionarios validados con escala Likert,
obteniendo altos niveles de confiabilidad (a0 = 0.892 y a = 0.913). Ante la ausencia de
distribucion normal, el analisis correlacional se efectué mediante Rho de Spearman. Los
resultados evidenciaron una relacion positiva significativa entre ambas variables (p =
0.632; p < 0.01). Asimismo, se observd que una adecuada gestion del Endomarketing
favorece la identificacion institucional, la motivacion y la intencidon de permanencia del
personal. En sintesis, la implementacion efectiva de acciones de endomarketing incide
favorablemente en el compromiso laboral docente, lo cual repercute positivamente en el

clima organizacional y en la calidad del servicio educativo.

Palabras clave: Endomarketing, compromiso laboral, comunicacioén interna, talento

humano, institucion educativa.
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ABSTRACT

This study aimed to examine the relationship between job commitment and internal
marketing (endomarketing) among employees of a language center in Lima in 2025. A
quantitative approach was adopted, employing a non-experimental, cross-sectional
correlational design. A non-probabilistic sample of 120 participants was chosen from the
population of 156 employees. Two validated Likert-scale questionnaires were
administered: one measuring internal marketing (21 items) and another assessing job
commitment (18 items). Both instruments demonstrated high reliability (Cronbach’s
alpha=0.892 and 0.913, respectively). Since the data did not follow a normal distribution
(p < 0.05), Spearman’s Rho correlation coefficient was applied. The analysis revealed a
moderate, positive, and statistically significant relationship between internal marketing
and job commitment. (p = 0.632; p <0.01). It was also observed that proper management
of internal marketing fosters institutional identification, motivation, and employee
retention. In conclusion, the proper implementation of internal marketing strategies
strengthens teachers’ job commitment, contributing to an improved organizational

climate and higher quality educational services.

Keywords: Internal marketing, job commitment, internal communication, human talent,

educational institution
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