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RESUMEN

La investigacion tuvo como principal objetivo determinar la relacion entre la motivacion
laboral y la productividad en los asesores de crédito de una financiera en la region norte 2023.
En la metodologia se utilizé una investigacion con enfoque cuantitativo con un método
hipotético deductivo, se llevd a cabo un estudio de nivel correlacional con un disefio no
experimental. Se considerd una poblacion de 75 asesores de crédito, de los cuales se tomé una
muestra de igual tamafio. A estos se les administraron cuestionarios como instrumentos de
recoleccion de datos. Los resultados mostraron que el 66.67% de los asesores calificaron el
nivel de motivacion laboral en la financiera como malo, mientras que el 30.67% lo consideraron
bueno y el 2.67% regular. En cuanto a la productividad, el 65.33% la clasificaron como mala,
el 29.33% como buena y el 5.33% como regular. Por tanto, ambos niveles se consideraron
malos. Se concluy6 que existe una relacion positiva y significativa entre la motivacion laboral
y la productividad de los asesores de crédito en una financiera de la region norte en 2023,

respaldada por un coeficiente de correlacion de Spearman (Rho) de 0.824 y un valor p de 0.001.

Palabras clave: Motivacion laboral, asesores de crédito, productividad.
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ABSTRACT

The main objective of the research was to determine the relationship between work motivation
and productivity in the credit advisors of a financial company in the northern region 2023. The
methodology used a research with a quantitative approach with a hypothetical deductive
method, which was carried out a correlational level study with a non-experimental design. A
population of 75 credit advisors was considered, from which a sample of equal size was taken.
Questionnaires were administered to these as data collection instruments. The results showed
that 66.67% of the advisors rated the level of work motivation in the financial sector as bad,
while 30.67% considered it good and 2.67% considered it regular. Regarding productivity,
65.33% classified it as bad, 29.33% as good and 5.33% as average. Therefore, both levels were
considered bad. It was concluded that there is a positive and significant relationship between
work motivation and the productivity of credit advisors in a financial company in the northern
region in 2023, supported by a Spearman correlation coefficient (Rho) of 0.824 and a p value
of 0.001.

Keywords: Work motivation, credit advisors, productivity.
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