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RESUMEN
Esta investigacion tuvo como objetivo determinar la relacion entre la gestion educativa y la
calidad de la educacion superior en el Programa de Educacién Primaria de la Escuela
Pedagdgica Indoamérica en Trujillo durante el afio 2023. Se aplicaron cuestionarios a 130
participantes para evaluar la gestion educativa en sus dimensiones institucional, administrativa,
pedagbgica y comunitaria, asi como la calidad de la educacion superior. Mediante la prueba de
chi-cuadrado, se concluy6 que existe una relacion significativa entre la gestion educativa y la
calidad de la educacion superior del programa. La prueba Tau-b de Kendall determiné que la
gestién educativa repercute en un 41,2% en la calidad de la educacion.. El 82.3% considerd
que la gestion educativa tiene un nivel eficiente y el 67.7% evaluo la calidad educativa como
eficiente. Se concluy6 que, si bien existe una percepcion mayoritariamente positiva de la
gestion educativa y su relacion con la calidad, se identificaron areas de mejora, principalmente
en las dimensiones administrativa y comunitaria segun las oportunidades de optimizacion
sefialadas por los encuestados. Estos hallazgos concuerdan en gran parte con los antecedentes
revisados que respaldan la importancia de una adecuada gestion para lograr educacién de
calidad. Se recomendd mantener las fortalezas detectadas, particularmente en gestion
pedagdgica e institucional, y establecer planes de mejora contintia enfocados en optimizar los
procesos administrativos y la vinculacion con la comunidad educativa para contribuir a elevar

los niveles de calidad en la educacién superior en el Programa estudiado.

Palabras Clave. gestién educativa, calidad de la educacion superior y gestién administrativa
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ABSTRACT
This research aimed to determine the relationship between educational management and the
quality of higher education in the Primary Education Program of the Indoamérica Pedagogical
School in Trujillo during the year 2023. Questionnaires were applied to 130 participants to
evaluate educational management in their institutional, administrative, pedagogical and
community dimensions, as well as the quality of higher education. Through the chi-square test,
it was concluded that there is a significant relationship between educational management and
the quality of higher education of the program. Kendall's Tau-b test determined that educational
management has a 41.2% impact on the quality of education. 82.3% considered that
educational management has an efficient level and 67.7% evaluated educational quality as
efficient. It was concluded that, although there is a mostly positive perception of educational
management and its relationship with quality, areas for improvement were identified, mainly
in the administrative and community dimensions according to the optimization opportunities
indicated by the respondents. These findings largely agree with the reviewed background that
supports the importance of adequate management to achieve quality education. It was
recommended to maintain the strengths detected, particularly in pedagogical and institutional
management, and establish continuous improvement plans focused on optimizing
administrative processes and the link with the educational community to contribute to raising

the quality levels of higher education in the Program studied.

Keywords: educational management, quality of higher education and administrative

management.
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