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RESUMEN

El objetivo del estudio fue comparar el desempefio laboral de los profesionales de salud en las
microredes de Faucett y Sesquicentenario de la Red de Salud BEPECA. Se utiliz6 un enfoque
cuantitativo, descriptivo-comparativo y transversal, con una muestra de 157 profesionales de
la salud. Para la evaluacion, se aplicé el Cuestionario de Rendimiento Individual en el Trabajo
(IWPQ), midiendo tres dimensiones: desempefio en tareas, desempefio contextual y desempefio
contraproducente. Los resultados indicaron que, en Faucett, el 69.6% de los profesionales
presentd un desempefio medio y el 30.4% un desempefio alto, mientras que, en
Sesquicentenario, el 81.2% tuvo un desempeiio medio y solo el 18.8% un desempefio alto. En
la dimension desempefio en tareas, el 91.1% de los profesionales en Faucett alcanzé un nivel
alto, frente al 75.2% en Sesquicentenario. En cuanto al desempefio contextual, en Faucett el
76.8% logré un nivel alto, mientras que en Sesquicentenario solo el 45.5%. Respecto al
desempefio contraproducente, ambas microredes mostraron niveles bajos, sin diferencias
significativas. La prueba de Mann-Whitney reveld diferencias significativas en el desempeio
de tareas (p = 0.016) y desempefio contextual (p = 0.000), sin embargo, no se evidencian
diferencias significativas en el desempefo laboral ni en el desempeiio contraproducente. En

conclusion, el desempeiio de los profesionales varia entre microrredes.

Palabras clave: Desempefio laboral, desempefio en tareas, desempefio contextual, desempeno

contraproducente, profesionales de la salud.

10



ABSTRACT

The study aimed to compare the work performance of health professionals in the Faucett and
Sesquicentenario micro-networks of the BEPECA Health Network. A quantitative, descriptive-
comparative, and cross-sectional approach was used, with a sample of 157 health professionals.
The Individual Work Performance Questionnaire (IWPQ) was applied to assess three
dimensions: task performance, contextual performance, and counterproductive performance.
The results indicated that in Faucett, 69.6% of professionals had a medium performance level
and 30.4% a high performance level, while in Sesquicentenario, 81.2% had a medium
performance level and only 18.8% a high performance level. In the task performance
dimension, 91.1% of professionals in Faucett achieved a high level, compared to 75.2% in
Sesquicentenario. Regarding contextual performance, 76.8% in Faucett reached a high level,
whereas only 45.5% did so in Sesquicentenario. In counterproductive performance, both micro-
networks showed low levels, with no significant differences. The Mann-Whitney test revealed
significant differences in task performance (p = 0.016) and contextual performance (p = 0.000);
however, no significant differences were found in overall work performance or
counterproductive performance. In conclusion, the performance of health professionals varies

between micro-networks.

Keywords: Work performance, task performance, contextual performance, counterproductive

performance, health professionals.
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