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RESUMEN

Este estudio tuvo como objetivo establecer la relacion entre estrés y desempefio laboral en el
personal asistencial de salud del Hospital Il de Abancay 2023. La investigacion empled un
enfoque cuantitativo, de nivel descriptivo-correlacional, con un disefio no experimental y de
corte transversal. La poblacion estuvo conformada por 282 personas, selecciondndose una
muestra probabilistica de 120 personas. Para la recoleccion de datos se aplicaron dos
cuestionarios: uno sobre estrés y otro sobre desempefio laboral. Entre los principales resultados,
se reportd que, el 51.7% del personal asistencial se ubicé en un nivel leve de estrés laboral;
mientras que, el 81.7% presentd un nivel regular de desempefio laboral. Asimismo, se encontro
una relacion directa y significativa entre estrés y desempefio laboral (rho =.752, p < 0.05). Se
concluye que, a medida que el personal asistencial tiene un menor nivel de estrés, experimentan
un mejor nivel de desempefio laboral en la realizacion de sus actividades y responsabilidades

del trabajo.

Palabras clave: Estrés, desempefio laboral, personal asistencial, hospital.
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ABSTRACT

The objective of this study was to establish the relationship between stress and work
performance in the health care personnel of Hospital 11 de Abancay 2023. The research used a
quantitative, descriptive-correlational approach, with a non-experimental, cross-sectional
design. The population consisted of 282 people, selecting a probabilistic sample of 120 people.
Two questionnaires were applied for data collection: one on stress and the other on work
performance. Among the main results, it was reported that 51.7% of the healthcare personnel
had a good level of work stress, while 81.7% also had a good level of work performance.
Likewise, a direct and significant relationship was found between stress and job performance
(rho =.752, p <= 0.05). It is concluded that the lower the level of stress, the higher the level of
job performance in the performance of their work activities and responsibilities.

Keywords: Stress, job performance, nursing staff, hospital.
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