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RESUMEN

La presente investigacion tuvo como objetivo central analizar las Politicas Publicas de
prevencion y gestion del acoso sexual implementadas por el Servicio Civil -SERVIR en
Servidoras Publicas de la Municipalidad Provincial de Canchis — Cusco durante el afio 2024.
El enfoque de investigacion es un analisis cualitativo que se llevo a cabo mediante la técnica
de entrevistas estructuradas. La poblacion en estudio estuvo conformada por 15 servidoras
publicas de la Municipalidad Provincial de Canchis, quienes fueron entrevistadas para
comprender sus experiencias y percepciones en lo que concierne al acoso sexual en el &mbito
laboral. Los resultados nos indican que existe una cultura de silencio y miedo a denunciar los
hechos por temor a represalias asi mismo se concluye que se debe abordar el acoso sexual en
la Municipalidad Provincial de Canchis con una vision de equidad de género y una cultura de
respeto e igualdad en el lugar de trabajo. Como recomendacion se insta a las autoridades
politicas y administrativas a implementar medidas para proteger los derechos de las servidoras

publicas y crear un entorno laboral seguro y libre de acoso y discriminacion.

Palabras clave: Acoso sexual, Servidoras publicas, Politicas publicas, SERVIR y denuncia
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ABSTRACT

The main objective of this research was to analyze the Public Policies for the prevention and
management of sexual harassment implemented by the Civil Service -SERVIR in Public
Servants of the Provincial Municipality of Canchis - Cusco during the year 2024. The research
approach is a qualitative analysis that was carried out using the technique of structured
interviews. The study population was made up of 15 public servants from the Provincial
Municipality of Canchis, who were interviewed to understand their experiences and
perceptions regarding sexual harassment in the workplace. The results indicate that there is a
culture of silence and fear of reporting the facts for fear of reprisals. Likewise, it is concluded
that sexual harassment must be addressed in the Provincial Municipality of Canchis with a
vision of gender equality and a culture of respect and equality in the workplace. As a
recommendation, political and administrative authorities are urged to implement measures to
protect the rights of public servants and create a safe work environment free of harassment and

discrimination.

Keywords: Sexual harassment, Public servants, Public policies, SERVE and reporting
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